Notice for website

DELINQUENT FOLLOW UP FEE—New for 2009-2010

As announced in the 2009-2010 Tuition Payment Information letter sent along with the tuition notice,
Smart Tuition will be following up on tuition accounts over 10 days delinquent. In addition to the normal
$15 late fee, accounts will be charged a $20 follow up service fee.

You are urged to keep your tuition payment current by paying all tuition and fees by the due date
indicated on your invoices. Keep in mind that payments must be posted to your account by your due
date to avoid being delinquent. If you mail the payment, you need to allow sufficient time for your
payment to get to Smart Tuition and be processed and posted to the account. Payment made on-line or
by phone can take up to two business days to post to your account.



